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Data Quality Issues
in Banking and
Financial Services

Getting in front of the wave
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In the highly regulated and competitive landscape of the
Banking and Financial Services sector, the importance of data

quality cannot be overstated. Financial institutions rely heavily

on accurate, complete, and timely data to make informed

decisions, manage risks, comply with regulatory requirements,
and enhance customer experiences. These institutions have a
huge opportunity to do more with data than most other
industries. The challenge is that the complexity and volume of
data generated in this sector can also become a wave of
issues and defects that make achieving and maintaining high
data quality standards feel impossible. Modern Data Quality

Solutions can help.
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Major Challenges
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Data Complexity

Financial data is inherently complex, involving
various types of transactions, customer
information, and market data. This complexity

can hinder data accuracy and consistency.

Data Entry Errors

Manual data entry processes are prone to
human error, which can significantly impact

data quality.

Data Lineage and Scope

Defining the scope of data programs and
maintaining clear data lineage is challenging
due to the lack of industry-wide standards and

the specific requirements of each institution.

Ambiguous Data

Data that is not clearly defined or standardized
can lead to misunderstandings and incorrect

interpretations.

Inconsistent Reporting
Across Departments

Different departments may use varied data
standards and formats, leading to
inconsistencies in reporting. This can

complicate data aggregation and analysis.

©)

System Integration

Banks often use multiple legacy systems that
may not integrate well with newer technologies.
This can result in data inconsistencies and

errors during data transfers.

Rapid Technological Changes
The fast pace of technological advancements

demand constant updates to data management,

making it resource-intensive.

Fraud Detection and Risk
Management

High-quality data is crucial for fraud detection
and risk management. Poor data leads to

missed fraud and inaccurate risk assessments.

Inaccurate Customer Records

Manual data entry and lack of validation over
time cause errors in customer records,

impacting service and compliance.

Compliance Risks Due to
Inaccurate KYC Data

Know Your Customer (KYC) data must be
accurate to meet regulatory requirements.
Inaccurate KYC data can result in compliance

breaches and hefty fines.
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Addressing these challenges requires a robust data governance framework, continuous monitoring, and
investment in advanced data quality technologies. Many of these institutions have become fragmented and
invested millions of dollars in software development organizations that attempt to “build” solutions that can
handle their problems. There is a bit of hubris in this, and it is tied to the belief that “our data is different, or

our data practices are different”.

Industry experts will tell you that you are no different, you have the
same data and issues that everyone else has, and off-the-shelf
solutions will cost you far less to get where you need to go, without

the hassle of maintaining your ‘custom builds’. Why not rely on
vendors whose sole function is to understand the specific needs
and tailor their software solutions to fix them?

Is this true?

Can a third-party product outperform a home-grown

solution?

We know that the Banking and Financial Services
sector encompasses a wide range of activities,
including retail banking, investment banking, asset
management, insurance, and more. Each of these
Lines of Business generates vast amounts of data

from various sources, such as transactions, customer

interactions, market feeds, and regulatory reports.
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Why Data Quality Matters?

Financial institutions must adhere to stringent regulatory
requirements, such as Basel Ill, MiFID Il, and GDPR. High-quality

° data is essential for accurate reporting and compliance, helping to

avoid fines in the millions, and reputational damage that can come

R lator mplian
egulatory Co pliance from being in the news media for such infractions.

u Effective risk management is often considered “Job 1” but depends
. on reliable data. Accurate data enables institutions to identify,

assess, and mitigate risks, ensuring financial stability and

Risk Management protecting stakeholders’ interests.
'*' In the era of digital banking, customers expect personalized and
:“ seamless experiences. High-quality data allows institutions to

understand customer needs, preferences, and behaviors, enabling

Customer Experience them to deliver tailored products and services.

/ Poor data quality can lead to inefficiencies, errors, and increased
._'_l operational costs. By improving data quality, financial institutions
can streamline processes, reduce redundancies, and enhance

Operational Efficiency overall efficiency.

Addressing data quality issues requires a comprehensive approach that includes robust data governance,
advanced data quality technologies, and a culture of data stewardship. Most banks and finserv institutions have
the staff, they have the will and the need to improve data quality, but they are still very reactive in their approach
- working every day to try and get in front of the wave of thousands of data quality issues, some of which are

tied to regulatory actions with stringent deadlines. At times, it feels like an unbreakable cycle.

When faced with internal and external pressures, and literally tens of thousands of data quality issues, it
becomes difficult to imagine being in front of that wave and in control. Morale is impacted, and that sense of
futility can drive higher turnover in this space, making the possibility of getting ahead of the situation that much

more unlikely.
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DQLabs: Elevating Data Quality in Banking &
Financial Services

In an industry where data accuracy directly impacts compliance, risk management, and customer experience,
staying ahead of data quality issues is critical. DQLabs offers a modern, Al-driven solution that helps Banking
and Financial Services organizations proactively address data challenges, transforming data management from

a reactive process into a strategic advantage.

Modern Data Quality
and Observability Platform

DQLabs unifies data observability and data quality, allowing institutions to anticipate and prevent issues rather
than just react to them. With lineage features and integrations with tools like Jira and ServiceNow, teams can
easily trace issues to their root and resolve them efficiently. Leveraging Machine Learning, the platform
automatically groups data domains, links them to business glossary terms, and applies tags, masking, and

cleansing to ensure data quality before problems arise.

Q Proactive Data Monitoring and Automation

DQLabs automates over 50+ data quality rules across critical dimensions like accuracy, timeliness,
completeness, and consistency, addressing common data quality errors and integration inconsistencies. With
Al/ML-driven anomaly detection, DQLabs provides real-time insights, alerting teams to irregularities before they
snowball into larger problems. This proactive stance ensures that financial institutions stay compliant with

regulations such as Basel Ill and MiFID II, while also enhancing fraud detection and operational efficiency.
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° Streamlined Data Governance and Compliance

Data governance is a growing concern for financial institutions facing stringent regulatory demands. DQLabs
simplifies governance by automating data lineage for end-to-end visibility, enabling effective root cause analysis
and supporting compliance. Paired with self-service data discovery tools and Role-based access management,

DQLabs empowers stakeholders to fully understand their data's context and ensure it's secure, governed, clean,

and aligned with business objectives.

: Tailored for Every User Persona

From data engineers tracking metadata trends and schema changes, to business leaders leveraging high-level
insights for strategic decisions, DQLabs caters to every key stakeholder. Data scientists benefit from robust

data profiling, ensuring the models they rely on are powered by high-quality, reliable data.

Q Agility Meets Scalability

DQLabs is built for agility and scalability, integrating with collaboration tools like Slack and Microsoft Teams to
keep teams aligned. It effortlessly scales to meet the evolving needs of financial institutions, whether they are
addressing long-standing data issues or managing new projects. With near-real-time alerts, users can react
instantly to emerging issues, preventing problems from multiplying & ensuring data quality is proactively

managed.

What is holding you back? Too busy to start? Waiting for the next
project? DQLabs can be implemented in a matter of just a few

weeks and can begin yielding insights almost immediately on
projects new and old.




About

DQLabs is a Modern Data Quality Platform that enables organizations to observe, measure, discover, and remediate the

data that matters. With an automation-first approach and self-learning capabilities, the DQLabs platform harnesses the
combined power of Data Observability, Data Quality, and Data Discovery to enable data producers, consumers, and

leaders to turn data into action faster, easier, and more collaboratively.

Observe - Measure - Discover - Remediate with DQLabs

Let one of our experts show you the combined power of Data Observability,

Data Quality, and Data Discovery to get you Al ready.

Request a Demo

M info@dglabs.ai

www.dglabs.ai E m u
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